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Variability

e Variability is typical for many domains and requires that
processes are handled differently depending on the particular
context

e Drivers
* Product and service variability
e Differences in regulations
e Different customer groups

e Temporal differences




e Knowledge-intensive processes cannot be fully pre-specified, but
require loose specifications

e Drivers
e Unpredictability
* Non-Repeatability
e Emergence




Adaptation

e Ability to adapt the process and its structure to temporary events

e Drivers
e Special Situations

e Exceptions

e Anticipation of Adaptation
* Planned

e Unanticipated




Evolution

e Ability of the implemented process to change when the business

process evolves

External Drivers represented in Internal Drivers

Changing Business Context _
. Design Errors

¢

Changing Technological Context

Technical Problems

Real-world

PAIS

Changing Legal Context Process Poor Model Quality

Organizational Learning

provide feedback to
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Evolution

e Extent of Evolution
* Incremental
e Continuous Process Improvement
e Revolutionary
® Business Process Reengineering

e Duration
e Temporary
® Permanent



e Swiftness
e Deferred
* Ongoing instances are not affected
e Immediate
* Ongoing instances are affected

e Visibility
e Observable Behavior
e Internal Structure




Flexibility Issues along the Process
Lifecycle

N\
SchemaS: =
Schemas: _ — Need for Variability
e Q, Ty, Support

Need for Process D Need for Looseness of

Evolution ) Process Specifications
! b @| ¢
S

Process engineer /

Process administrator N
P
Ex tion -\ b @
elc-:u ° Execution
09 Instance | e B
.3 _ i i
Process " - 3
Monitoring “ Q Q (E | ,
rocess
f'g

tici t
Need for Process Adaptation \ parepan

(Support for Planned and
Unplanned Exceptions / Special
Cases)
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Flexibility Needs and Technological

Requirements

Flexibility = Dimension Technological Requirement

Need

Variability Configuration

Looseness Loosely-specified Processes

Adaptation  Planned Exception Handling
Unplanned Ad-hoc Changes

Evolution Deferred Evolution, Versioning
Immediate Evolution, Process Instance Migration
Poor Internal Quality, Refactoring

Organizational Learning

Monitoring, Analysis and Mining




Fundamental Features for Flexible
PAIS

Accountability and traceability: organizations are required to comply with a wide range of
regulations

Business compliance: compliance with existing rules and regulations is another fundamental
issue

Access control: the application of changes at the process type as well as the process instance
level must be restricted to authorized users

Correctness of change: When adapting or evolving business processes— potentially in the
midst of their execution—it has to be ensured that changes are performedin a controlled
manner and do not lead to run-time errors

User support: While traditional PAISs provide little maneuvering room for their users, loosely
specified processes require many decisions to be made along the way and therefore require
significantly more user experience

Need for learning from instance executions: reuse of previously conducted process instances
or the discovery of frequently occurring similar process fragments should be supported

Concurrency of changes: PAISs need to handle situations in which instance-specific
adaptations (i.e., ad hoc changes) and evolutionary changes overlap, this is especially
important when evolution has to be immediate and not deferred



Capturing Variability in Pre-
specified Process Models

Advanced Topic in Business Process Management
Barbara Re, Phd
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Motivation — Handling Medical
Examinations

Variety of related

variants

Same business
objective

A)

Request
Standard Medical
Examination

Order Medical
Examination

Arrange
Appointment for
Medical Exam.

B)

Request
Standard Medical
Examination

Order Medical

Examination

Arrange
Appointment for
Medical Exam.

Inform
Patient

C)

Request
Standard Medical
Examination

Order Medical

Examination

Register Medical

Examination

D)

Request
Emergency Medical
Examination

Order Medical

Examination

Register
Emergency
Medical Exam.

Transport Patient

Inform
Patient

Prepare
Patient

Prepare Inform
Patient Patient

« Commonalities

Differences due
to varying
application
context

Perform Medical
Examination

Create Medical
Report

Read and
Validate Medical
Report

Process
Variant S4

Transport Patient

Perform Medical

Examination

Transport Patient
(Return)

Create Medical
Report

Read and
Validate Medical
Report

Process
Variant S,

Process
Variant S3

Perform Medical
Examination

Transport Patient
(Return)

Y

Create Medical
Report

Y
Read and
Validate Medical
Report

Perform Medical

Examination

[Send Condensed} [Transport Patient]

Medical Report

(Return)

Create Medical
Report

Read and
Validate Medical
Report

Process
Variant S4
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Two Main Approaches

» Behaviour-based Approaches for Capturing Process
Variability

» Structural Approaches for Capturing Process Variability



Two Main Approaches

» Behaviour-based Approaches for Capturing Process
Variability

» Structural Approaches for Capturing Process Variability



Configurable Nodes

» Main idea: configurable nodes

Extension of an existing process modeling language by adding
configurable elements

E.g., C-EPC, E-YAWL

» Configurable nodes represent variation points and can be
associated with configuration alternatives

» Possible combinations of configuration alternatives can be
restriceted through constraints



Configurable Activities

A) Configurable Process Model | B) Derived Process Variants

) Ly

» Included (ON)
» Excluded (OFF)
» Conditional (OPT) configurable.

activity

X

D 3
| ®

(e o) (¢

B='ON' B='OFF  B='OPT'




Configurable Control Connectors

» Configurab
» Configurab

» Configurab

e OR
e XOR
e AND

Can be configured
to a connector

equally restrictive
or less restrictive

A) Configurable Process Model

configurable
control connector

SEQa SEQc

B) Derived Process Variants

i ; 2
conﬁgurable/

control connector

OR;=0R,="AND" OR; =
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Configuration Requirements and
Guidelines

» Requirements

Define constraints
over the configuration
alternatives that can
be chosen

» Guidelines

Do not prescribe
mandatory
constraints, but serve
as recommendations



B Configurable Model:

andling Medical Examinations

1336

Requirement 1
EQy,' v XOR, = 'SEQyy'

SEQis

Request
Emergency Medical
i n

85011

Request ]

Standard Medical

Requirement 3
='SEQy,"' = XOR; = 'SEQs'

SEQu
\ A
\ Arrange 3 &
3 Appointment for Reé;;s;zrmh:::::al
{ ( Medical

N 4 SEQss d—sEQu
\ \ F ) }
\ \ Prepare Inform
[ Patient ] [ Patient Requirement 4
XOR; ='SEQyy' =

Inform Patient = 'ON'
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Requirement 5 )
XOR; ='SEQq,' = @
Transport Patient = 'ON'

Requirement 6
(XOR; = 'SEQ,' = OR; = 'AND') A
(XOR; = 'SEQ;y' => OR; = 'SEQp)

N Requirement 7
Transport Patient = 'ON' <>
Transport Patient (Return) = 'ON'

Send Condensed Transport i
Medical Report Patient (Return)

Create
Medical Report

C) activity D configurable activity|

activity common ® configurable XOR
to all variants

configurable OR

configuration re-
D quirement/guideline|

Read and Validate
Medical Report




Configurable Model:

Handling Medical Examinations

Settings of Configurable Connectors Sotings of.C_o.nflgurabIe
Activities
35
o ® c c
SE | ¢ § |G
©oE |0 = = =
EC | ® 21 a |a
Wiy | o © £ t
s | ¢ || 8 | 8%
- N ™ <t »w O © £ ) o5
1 e e x To) © N 0 'Sy O Q = c cC =
O O O O o x X | o 0 o Ke) ® G0
X X | X | X O| O0O| O0O| O |xx=|a S| F | X
Process variant S1 SEQ1b [SEQ1H|SEQ3a|SEQ3a| AND | AND [SEQ7b|SEQ7b| OFF ON ON OFF OFF
Process variant S2 | SEQ1b |SEQ1b|SEQ3a|SEQ3a|SEQSb [SEQ5H|SEQ7H SEQ7H|  OFF | OFF [ ON | ON ON
Process variant S3 SEQ1b [SEQ1H|SEQ3b[SEQ3b| AND | AND [SEQ7b|SEQ7b| OFF ON ON ON ON
Process variant S4 | SEQ1a |SEQ12|SEQ3c|SEQ3c| SEQ5b|SEQSH| AND [ AND ON | OFF | OFF | ON ON
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Hiding and Blocking

» Capturing variability in a language-independent way

(1) Represent process model as a labeled transition system (LTS)

¢
o
H
524
IH |
252
azs
5i%
g3
H
g
i
g,@

3

i

(2) Apply hiding and blocking operators for configuring LTL-based
reference process models



Hiding and .

» Blocking: enables encapsulation — execution of an atomic activity

(event is disabled)

Blocking

» Hiding: enables abstraction — execution of an event becomes
non-observable (activity is replaced by silent activity)

&

f

Koo

Producible traces on TS
{<a, b, >, <c, d, f>, <c, e, g>}

{<a, b,

Producible traces on TScons1:

5
he

>}

Producible traces on TS
{<a, b, >, <c, d, >, <c, e, g>}

-4

f

K
b

A) B)
TSres blocking TSconft TSef hiding TSconf2
/O@ /O /OO /O\ silent
a C a a C a T  activity
b d blockingc ) b b d hidinge ) b d
f

N

Producible traces on TScont:
{<a, b, >, <d, f>, <e, g>}
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Hiding and

A)

Request Standard
Medical Examination

Request Emergency
Medical Examination

-0
O

Order Medical Examination Order Medical Examination

IS

Register Emergency Register  Arrange Appointment
Medical Examination Medical Exam.  for Medical Exam.

{g

Prepare Prepare
Patient Patient
1 Inform Inform
\:atient Patient

—Ox

Transport Patient Transport Patient

~Ox

Perform Medical Exam.  Perform Medical Exam.

Send Condensed
Medical Report

—O

Transport Patient
(Return)

Transport Patient
(Return)

Create Medical Report

Read and Validate
Medical Report

Perform Medical Exam.

B) C)

Request Standard
Medical Examination

Request Emergency
Medical Examination

:

Order Medical Examination Order Medical Examination

0 &

Register Emergency Register ~ Arrange Appointment
Medical Examination Medical Exam.  for Medical Exam.

08

Prepare Prepare
Patient Patient
1 Inform Inform
\:atiem Patient

Transport Patient Transport Patient)

7

Perform Medical Exam.  Perform Medical Exam.

? Perform Medical Exam.

Transport Patient
(Return)

oo

Send Condensed
Medical Report

=06

Transport Patient
(Return)

Create Medical Report

Read and Validate
Medical Report

Request Standard
Medical Examination

O

Order Medical Examination

O

Arrange Appointment
for Medical Exam.

-Or

Inform Patient

O

Perform Medical Exam.

O

Create Medical Report

Read and Validate
Medical Report

® blocking
O hiding

Blocking Example
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Two Main Approaches

» Behavior-based Approaches for Capturing Process Variability

» Structural Approaches for Capturing Process Variability



Deriving Variants through Structurally

Changing a Base Process Model

A) Base process model

Delete
process fragment
between adjustment

points Xand Y.

C) Configured variants

Process Variant S1

adjustment
_--" points ~~__

Insert process
fragment V> W
between adjustment

points X and Y

Delete activity C.
Move activity D to
position before B

and behind A

Process Variant S3
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Representing a Process Family

» Through a configurable base process model
Policy 1: Standard Process
Policy 2: Most frequently used process
Policy 3: Superset of all process variants
Policy 4: Intersection of all process variants

» and a related set of pre-specified changes
Adjustment points
Change options (i.e., a grouping of change operations)



Examples of Change Operations

1. INSERT-Operation

Symbol [I\
Purpose Adding a process fragment (e.g., a single activity or an activity sequence).
Parameters e Process fragment to be added

o Target position of the process fragment to be added in the base
process, specified in terms of adjustment points

2. DELETE-Op

eration

Symbol @
Purpose Removing a process fragment
Parameters e Process fragment to be deleted with entries and exits being marked

by adjustment points
e Alternatively: deleting single activities by referring to their ID

3. MOVE-Oper

ation

Symbol B_B
Purpose Changing the execution order of activities
Parameters e Process fragment to be moved with entries and exits being marked by

adjustment points
o Target position of the process fragment to be moved, specified in
terms of adjustment points

M. Reichert, B.Weber
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IF Examination-Type = "Emergency Medical exam.”

A
) A B C D E F G H |
Order Inform Transport Perform Transport Create Readand )
O Medical Patient Patiepnt Medical Patient Medical Validate —>O
Examination Examination (Return) Report Medical Report)
———————————————————————————— T T T T T T T T T T T T T T T T T T T T T T TN
B) |/ \| | |
| Lo ! D E
1| & |INSERT 1 & | INSERT 1 | @ [INSERT
E g | T & = r
: .5 ‘ | . Requehsllt s ) .g ‘ | Arrang?e ?}I)p;lntl- | -.9_, ‘ . Prepare
| B ‘.‘ mergency Medica ] "‘ ment for Medica I 4 Patient
| o Examination |l o Examination : o
I
: Lo !
: CTXT RULE: : : CTXT RULE: | | CTXT RULE:
1 |IF Examination-Type = "Emergency Medical Exam." I | | IF Scheduling-Type = "Examination with Appointment* : IF Preparing-Patient = "Yes"
[
: [ |
I b :
I | 8 [INSERT : : & | INSERT I « [oEETE | P &
: c 1 Request [ c | 1 Register | 5 il
- " Standard Medical b 2 t Medical : 2 EX] i
L& Examination N Examination | 8 atient
1| © L o !
I
: o |
| [CTXT RULE: | | [CTXTRULE ) P—
: IF Examination-Type = "Standard Medical Exam.” I LIF Scheduling-Type = "Exam. with Simple Registration* : ULE:
I
| : |
| |
| |
| |
| |
| |
| |
| |
| |
| |
| |
I |

IF Examination-Type = "Standard Medical Exam.” AND Transporting-Patient = "No*

N e s L e / AND Informing-Patient = "No"
Cc D
& | INSERT
S [ ] Register
= " Emergency Medical
8' Examination
CTXT RULE:
IF Scheduling-Type = "Emergency Registration* 7
| ————————————————
w DELETE DELETE © INSERT H !
c e |- E
2 Transport Transport 2 ‘ | Send
s Patient Patient (Return) I3 t Condensed
o (¢) Medical Report
CTXT RULE: CTXT RULE:

IF Examination-Type = "Emergency Medical Exam."
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Constraining Allowed Combinations of
Change Operations

» Implications
» Mutual exclusion
» Hierarchy

Option 2¢ Option 2a <—®—> Option 2b

@
£
2
3
>
[~
(<]
g
[}
.
@
]
o [
o%

Option 6 4—@— Option 1a <—®—> Option 1b
%() Q% <—®—> mutually exclusive ;i’

implies
Option 5 Option 4

S

g 2012

are Inform:

xibili
@ Springer-Verlag Berlin H
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Context Model

Context-specific selection of change operations

Context Variable

Value Range

Examination-Type

Standard Medical Exam., Emergency Medical Exam

Scheduling-Type

Examination with Appointment, Examination with Simple
Registration, Emergency Registration

Preparing-Patient Yes, No
Informing-Patient Yes, No
Transporting-Patient Yes, No
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The Whole Approach

» (1) Select relevant options

All change options whose context rules evaluate to true are
selected

» (2) Ensure compliance of the selected options with option
constraints

Compliance with option constraints has to be checked
» (3) Determine the order in which options shall be applied

» (4) Configuring the base process by applying the selected
options and their change operations to it
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Order

Inform
Patient

Request
Standard Med.
Examination

D

Request
Standard Med.
Examination

Request
Standard Med.
Examination

Arrange
Appointment
for Med. Exam.

Inform
Patient

D

Request
Standard Med.
Examination

Arrange
Appointment
for Med. Exam.

—

C)

Medical B B B B Examination
Examination Order Order Order Order
Medical Medical Medical Medical
Examination Examination Examination Examination V
c € c Order
Medical
Examination

Variant S4

Request
Standard Med.

Arrange
Appointment
for Med. Exam.

Transport
Patient
Prepare Inform
 / z Y Patient Patient Prepare Inform
Perform ) Perform Patient Patient
Medical Medical
Examination Sy Examination )
Medical
Examination Y
H H Perf v
Transport Medical ( Perform
Patient H Examination Medical
Return Transport I Examination
Patient " e {
Return Create Y
' Medical Met'nca'l ( Create )
Examination Medical
Report | edical
Create Y \__Report )
Medical Create
Report pesden Medical ,—Rea‘!—\an -
Validate ,
Read and Report |
Med. Report Validate
Validate : Med. Report
Med. Report Read and = .
' Validate Read and re;te
Med. Report Validate Medical
é f Med. Report Report
' i : Configured
Configurable Option 1b Option 2a 5 gurec
base process rocess variant

Examination-Type =

"Standard Medical Exam."

Exam.-Type = "Standard Medical Exam."
AND Transportation

Scheduling-Type =

="No" "Exam. with Appointment"

Preparing-Patient = "Yes"

Remove adjustment points
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Questionnaire-driven Process
Configuration

» (1) Questionnaire Model

» (2) Using Questionnaire Models for Configuring a Reference
Process Model

(a) Linking Domain Facts and Configurable Activities

(b) Linking Domain Facts and Configurable Connectors



Q1: Shall a standard or an emergency
medical examination be handled?

ey F1: Emergency Medical Examination (DM

Questionnaire Model

\

F2: Standard Medical Examination

GlU)

Q2: Does an appointment for the
standard medical examination
have to be arranged?

F3: Appointment Required
| o] pp q

O®

\

F4: Simple Registration Sufficient &M

Q5: Are non-standard patient
preparations required?

Q3: Does the emergency medical

question

fact

g2 fully depends on q1
() mandatory fact

@ fact is true by default
® fact is false by default

g2 partially depends on g1

examination have to be registered?

F5: Emergency Registration Required )

T

L

Q4: Must the patient be informed?

F6: Patient Information Required @

F7: Patient Preparation Required ()

Y

Q6: Is patient transportation required?

F8: Patient Transportation Require(@)

Domain constraints:
(1) xor(F1, F2)

2) xor(F3, F4)
) F2 = —F5
) F2 = F6
)

(
(
(
(5) F1 =F8

)
4
9
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Linking Domain Facts and

Configurable Activities

Configurable Activity Configuration Alternative | Boolean Expression Over Facts
Register Emergency ON F1AF5
Medical Examination
Prepare Patient ON F7
Inform Patient ON F6
Transport Patient {...) ON F8

Process-Aware Information Systems,

M. Reichert, B.Weber:
@ Springer-Verlag Berlin Heidelberg 2012
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Linking Domain Facts and Configurable
Connectors

Configurable Connector

Configuration Alternative

Boolean Expression over Facts

SEQq, F1
AOR, SEQup F2
SEQa, F2AF3
XOR; SEQg F2 AF4
SEQ;3, FIAFS
AND F6 A F7
SEQs, F7 A—F6
OR;s SEQsy, F6 A= F7
OR false
XOR false
AND F1
SEQ, false
OR, SEQy, F2
OR false
XOR false
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Examination
Type

Emergency Medical
Examination

Standard Medical
Examination

Feature Diagram

Medical Order Handling &
Result reporting

\o

Interactions with

Patient
Prep;ring Infc;ming
Patient Patient

Scheduling
Type

Transporting
Patient

Scheduling of

Standard Exam.

Em;rgency
Registration

s

Examination with
Appointment

Exam. with Simple
Registration

Feature Constraints:

FC1: Feature <Standard Medical Examination>

= Feature <Scheduling of Standard Exam.>
FC2: Feature <Emergency Medical Examination>

= — Feature <Scheduling of Standard Exam.>
FC3: Feature <Emergency Medical Examination>

= Feature <Transporting Patient>
FC4: Feature <Standard Medical Examination>

= Feature <Informing Patient>

DélAA

Feature Optional Mandatory XOR

M. Reichert, B.Weber:
Enabling Flexibility in Process-Aware Information Systems,

@ Springer-Verlag Berlin Heidelberg 2012



Modeling Variability in BP

» A number of approaches to support variability modeling
have emerged over the past decade

We selected five and

used them to model a * CHEPC
case extracted from the g&:’gﬁl"
smart city scenario . p

: rovop
characterized for - VvBPMN

sustaining multiple
variants.



PART I:. Modeling Variability in BP

Configurable integrated EPC (C-iEPC)

Customization is achieved by
restriction

Customizes control flow,
resources and object perspective

Uses an extension of EPC.

Configurable Nodes include
functions,data, roles and
connectors

Customization is done by means
of questionnaire models

1 %8
Check Station:
with bikes

[[BSS 1T System
List of Stations|

Select Bike

Bike Unlocked

2
VS
Phone Payment m Electronic Payment | UseriD |
X

‘ q1: What functionality for state of stations does the BSS provide? |

2 none M |n: Docking Station State functionality (‘l

q3: What methods exist to pay for the bike? |

f6: PayPhone (M
f5: Electronic Method ()



Configurable YAWL (C-YAWL)

Customization is achieved by
restriction

Customizes only control flow
perspective

Uses an extension of YAVWL

Configurable Nodes include a
task and ports located at each

task’s split or join can be.Can be
hidden or blocked.

Customization is done by means
of questionnaire models.

Specification ID: BSS, Net ID: New_Net_1

fi‘ H
Phone
Payment
) N i
‘.A % .E.

b Goto  1ire Bike )
Stations with Docking Electronic
bikes Station Paymen

Receive
Maintenance

Upload
Route
Problem

PART I:. Modeling Variability in BP

L

Return bike

-F Station
4

Check

tion with
Spots .

Go to Least
Loaded
Station

enabled

Leave
ation




© PART [. Modeling Variability in BP
Process family Engineering in SOA (PESOA)

Continue?

|

Go to docking

| Leave Station
g —
A

N

<<Optional>>
{feature: St. State Funct.}

<<Optional>>

<<Abstract>> {feature:Helmet Law}

Take Bike

o . . . Check stations Sation Unlock Bike Get Helmet
4 ustomization Is achieve V4 — )
<<Implemertation>> % <<Imprementation>>
. . \ S~o
v
restriction
{feature: phone} {feature: electronic,
Phone <<Variant>> phone}
Payment {feature: electronic} Select
Electronic Payppnt
Payment

i <<Optional>>

<<Bxtension>>- ~

<<Variant>>

{feature: GPS}
Monitor with

GPS

» Customizes control flow and
object perspective

UserID

<<Optional>>
{feature:St. State Funct.}
Check stations

<<Abstract>>
Go to docking
Sation

Return bike

with spots

o <<varpoint>> L T® .
Travel -
< < ey > < @
AR -

0 - \ S~
» Uses an extension of BPMN 2.0 oo T s e | [ e

<<Default>> . e AN " " Go to nearest Select stat
feature: Regular} |, - © <<Implementation>> <<Variant>> Station elect station
¢ Regula? ’ plementatio \ {feature:P2P Freight} =1
‘ ) / \
r s Travel L, < on>> Sh\fg.]ent
\

<<Variant>>

<<Variant>>
- - i
Travel with Maintenance 2 {feature:CitizensWatch}

Travel with
Request
Maintenance

Rout blem

» Uses stereotype annotations
applied on the process model
elements

Nearest
Station

< | Least Loaded
Station

Fixed?A

X
Receive
new bike

Electronic

» Customization is done by
means of feature models

Q
; '

Citizens'
Watch

Maintenance
OnTrip



PART I:. Modeling Variability in BP

Process Variants by Options (Provop)

Customization is achieved by
restriction and extension

Customizes control flow,
resource and object
perspective

Language-independent

Applies change operations
(INSERT, DELETE, MOVE and

MODIFY)

Customization is done by
means of operations applied
according to context rules in
segments bounded with
adjustment points

OPTION 10 |

UserID = null

OPTION 7 I

DELETE

IF PaymentBSS= 'electronic'
AND E-PaymentType='coin'

eeeee

Also called Base
Process Model

IF BSSMonitoring ='none'
OR IF ShippingScenario='no'

OPTION 5 | IF BSSMonitoring='RFID'

OPTION 2

I IF PaymentBS5='both'

INSERT

INSERT

o

Electronic
Payment
UserID

[ start KDO»(X) >N End | | start:
Phone End: D

Payment
UserID

EZ1e

Monitor with
RFID

Start: G
End: H




PART I:. Modeling Variability in BP
Variant BPMN (vVBPMN)

i ?
Continue? ;l Leave Station

» Customization is achieved by X
restriction and extension pty?

e (7 e Q@O »g
» Customizes only control flow Ny
perspective 94 $ Do —
Extension of BPMN 2.0

Monitor with
GPS

Applies adaptation, exception
handling and time patterns

Adaptation Rule #4
ON GetHelmet entry
IF HelmetLaw = 'no’

THEN APPLY skip (segment= 'GetHelmet') <Aditional Task>

Check stations
with spots

Customization is done by

means of patterns applied ® g O
according to adaptation rules in ===

. ptation }.lule #2 . .
ada Ptlve Segments ON ElectronicPayment entry

IF PaymentBSS = 'phone’ <Adaptive Segment>

. . Go to Docking
THEN APPLY replace (segment= 'ElectronicPayment Station
task= 'PhonePayment')

<Alternative Task>
Go to Least Loaded

Station




