Using ArchiMate model the following statements

Exercise 1 - Make a graphical business motivation model for a bank according to the following
description: “an Insurance policy document is the representation of an Insurance policy, which is a
business object. The meaning related to this document is the Insurance policy notification, which
consists of a Policy explanation, an Insurance registration, and a Coverage description”.
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Exercise 2 - Using ArchiMate model the following statement: “A bank offers the product Telebanking
account to its customers. Opening an account as well as application support (i.e., help-desk and the
like), are modeled as business services realized by the Customer relations department. As part of
the product, the customer can make use of a banking service which offers application services
realized by the Telebanking application, such as electronic Money transfer and requesting Account
status”.
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