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■ A case study is an empirical inquiry that investigates a 
contemporary phenomenon within its real‐life context gaining
a rich understanding of the context of the research and the
processes being enacted
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Case Study

(Yin 2014)
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Six Steps of Case Study Research
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Six Steps of Case Study Research
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Critical instance case studies: Answering cause‐and‐effect questions about 
the instance of concern.

Program effects case studies: Determine the impact of programs and 
provide reasons for success or failures.

Prospective case studies: Test hypotheses in respect to the evolution of an 
on‐going social or cultural process 

Cumulative case studies: Aggregate information from several sites 
collected at different times. 

Narrative case studies: present findings in a narrative format as events in an 
unfolding plot with actors and actions

Embedded case studies: A case study containing more than one sub‐unit of 
analysis is referred to as an embedded case study
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Six Forms of Case Studies

Lamnek et al., from Alta van der Merwe
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■ By their nature, single case studies and design of
instantiations do not meet our requirement of «generality» that
we defined for research

■ Possibilities for solving this problem
♦ need to do multiple case studies for generalisable results
♦ identify characteristics that justify generalisations
♦ validate artifacts in several enterprises during evaluation
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Single Case Studies  - Generalisation
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